UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF NORTH CAROLINA 
Docket No. l:19-cv-837 


MICHAEL LENTI, 


v. 


Plaintiff, 


CHARLOTTE REGIONAL VISITORS 
AUTHORITY, a division of the CITY OF 
CHARLOTTE, 

Defendant. 


VERIFIED 

COMPLAINT 

(JURY TRIAL DEMANDED) 


NOW COMES THE PLAINTIFF, complaining of the defendant as follows. 

JURISDICTION 

1) Jurisdiction is based upon 28 USC §1332 and is founded on diversity of citizenship and 
the amount in controversy which exceeds $75,000, exclusive of interests and costs. 

FACTS 

2) The plaintiff, Michael Lenti (“Lenti”) is a citizen and resident of Rock Hill, South 
Carolina. 

3) Upon information and belief, the Charlotte Regional Visitors Authority (“CRVA”) is a 
division of the City of Charlotte. 

4) The City of Charlotte is a municipality existing under the laws of the State of North 
Carolina and pursuant to the state’s constitution. 

5) Upon information and belief, CRVA is an organization that manages operations at 
various public venues in the City of Charlotte, including Bojangles’ Coliseum. 

6) On May 26, 2019, the plaintiff and his children attended a Charlotte Checkers hockey 
game which was being played at Bojangles’ Coliseum. 

7) During the course of a game, a puck can reach speeds approaching 100 miles per hour. 

8) The game of hockey is played with a hard disk of vulcanized rubber measuring 
approximately 1 inch thick and 3 inches in diameter and weighing about 6 ounces. 

9) The plaintiff was seated in the front row of the rink seating in an area located near the 
penalty box for the game, or in other words, near the center of the side of the rink. 
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10) In front of the plaintiff was the rink wall and above the rink wall is a protective clear 
acrylic plastic sheet or barrier, approximately six feet high and 5/8 inch thick, whose 
purpose it was to protect the fans from pucks that stray from the rink during play. 

11) The plaintiff chose these seats, in part, to provide the most amount of protection to his 
children and himself from errant pucks during the game. 

12) On each end of the rink is a goal for each team. 

13) During the course of a hockey game, shots are directed towards goals. 

14) Upon information and belief, the hockey rink at Bojangles’ Coliseum on the day in 
question was 200 feet in length and 85 feet in width, with comers rounded to a 28 foot 
radius. 

15) Asa result of the direction, number and force of pucks shot towards a goal, the hockey 
arenas, including the one at Bojangles’ Coliseum, install much higher acrylic barriers 
(approximately 8 feet) behind the goals to shield fans from danger. 

16) On top of the acrylic barriers behind the goals was netting to further protect the fans, but 
the netting did not extend to the full length of the horseshoe acrylic barrier, nor was there 
netting on the sides of the rink. 

17) The eight foot acrylic barriers behind the goals are horseshoe shaped structures that 
transition to the lower height of acrylic protective barriers at the sides of the rink. 

18) The purpose of the horseshoe shaped structure is both to protect pucks from flying into 
the stands and to redirect the pucks back into the field of play. 

19) Instead of the ends of the horseshoe shaped acrylic behind the goals being angled back 
towards the rink, the acrylic barrier behind the goal closest to the plaintiff was angled 
towards the spectators. 

20) During the course of the game, a player on the opposite side of the rink and to the right of 
the plaintiff, struck a puck at a high rate of speed towards the goal. 

21) The puck was “sling shot” around the horseshoe protective structure and rather than the 
barrier redirecting the puck into the field of play, it catapulted the puck towards the 
plaintiff at an extremely high rate of speed. 

22) Given the location of the plaintiffs seat, he had no reason to expect or anticipate an 
errant puck because he was protected by the acrylic barrier in front of him. 
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23) Without warning, the puck struck the plaintiff in the face causing facial fractures and 
other significant injuries, from which the plaintiff still suffers. 

COUNT I 
NEGLIGENCE 

24) The paragraphs above are hereby incorporated by reference as if fully set forth herein. 

25) The defendant owed a duty of reasonable care to its patrons, including the plaintiff. 

26) The defendant was negligent in one or more ways: 

a. Failed to construct the acrylic barriers in such way as to redirect an errant puck 
back into the field of play rather than into the spectator crowd. 

b. Failed to inspect the acrylic barriers. 

c. Failed to install the acrylic barriers in a fashion customary and reasonable and in 
accordance with the requirements of the National Hockey League. 

d. Failed to install adequate netting at the ends of the horseshoe shaped protective 
barriers. 

e. Failed to properly design the protective barriers. 

27) The injuries suffered by the plaintiff were proximately caused by the negligence of the 
defendant. 

28) The plaintiff has incurred medical expenses, lost wages and disability as a result of the 
injuries he sustained and said damages exceed $75,000. 

THEREFORE, the plaintiff prays unto the Court for the following relief: 

1. That the plaintiff has and recovers of the defendant compensatory damages in excess of 
$75,000.00. 

2. That the costs of this action, together with interest, be taxed against the defendant. 

3. That the plaintiff has and recovers attorney fees, if such is allowed by law. 

4. That all issues be tried to a jury. 

5. For such other relief as the Court deems just and proper. 


Case 3:19-cv-00407-RJC-DCK Document 1 Filed 08/15/19 Page 3 of 5 


This the 15th day of August, 2019. 



Fred W. DeVore, III 

Attorney for the Plaintiff 

DEVORE, ACTON & STAFFORD, P.A. 

438 Queens Road 

Charlotte, NC 28207 

NC State Bar No. 10308 

Telephone: 704-377-5242 

Facsimile: 704-332-2528 

fdevore@devact.com 
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VERIFICATION 


NOW COMES the plaintiff, after being first duly sworn, and says: 

That he is the plaintiff in the foregoing action; that he has read the foregoing complaint; 
that the same is true of his own knowledge, except as to those matters and things stated upon 
information and belief, and as to those matters and things, he believes them to be true. 

-7 lb 

This the _[_day of August, 2019. 



MICHAEL LENT1 


SWORN to and subscribed before me 


this ~j" day of August 2019. 
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